
a l l  i n c l u s i v e  a d u l t  r e s o r t

LUXURIOUS ACCOMMODATIONS
Hyatt Zilara Riviera Maya offers 291 rooms and suites, each featuring luxurious 
spa-inspired bathrooms with rainfall showers and fully equipped balconies for enjoying 
the scenery.

CLUB LEVEL
Discover an elevated stay with our exclusive Club Level, featuring 71 redesigned suites 
with premium amenities, personalized host service, and access to a private lounge 
offering gourmet bites and signature cocktails throughout the day. Guests also enjoy 
a dedicated pool and beach area, à la carte breakfast at Capri Grille, and thoughtful 
touches designed to enhance every moment.

QUICK FACTS
•	� Suites: 291 rooms and suites
•	� Pools: 1 sprawling pool
•	� Dining Options: 6 Restaurants
•	� Bars: 4 lounges and bars
•	� Wedding locations: 6 wedding venues
•	� Total Event Space: 6,747 sq. ft. of event space

ZEN SPA
Inspired by the art and architecture of Mayan culture, the lavish Zen Spa creates 
an oasis dedicated to relaxation and wellness. The spa features: 10 multi-functional 
treatment rooms • Bridal suite • Beauty salon • Lockers • Showers • Water circuit 
including guided therapy experience, hot tub, ice water plunge, dynamic jets, 
steam & sauna

RESTAURANTS & BARS
•	 Capri Grille - Modern Italian Grill
•	 Coffee Republic - Coffee & light snacks
•	 El Comedor - International Buffet
•	 Legends Sport Bar - Sports bar with bar bites 
•	 Lola Beach  - Sea to table cuisine with a Latin flair
•	 Lola Beach Club - Bar with stunning ocean views
•	 Lola Beach Snack & Bar - Fired wood-oven pizzas, flatbreads, grain bowls more
•	 Olas - Swim-up bar
•	 Social - Lobby bar and lounge
•	 Tempest - Pan Asian / Teppanyaki / Sushi Bar

ADDITIONAL SERVICES
•	� 24-hour room service
•	 ATM 
•	 Accessible rooms and amenities 
•	 Tours and excursions* 
•	 Shopping
•	 Private romantic dinners* 
•	 Laundry and dry-cleaning services**
•	 Medical facility*

Information subject to change. See website for most updated information.
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ACTIVITIES & ENTERTAINMENT
Hyatt Zilara Riviera Maya offers an array of land and water activities including:

•	 Live DJ
•	 Dancing lessons
•	 Bocce ball
•	 Corn hole tournaments
•	 Ping pong tournaments
•	 Pottery workshops
•	 Water volleyball

•	 Beach volleyball
•	 Floating yoga
•	 Agua gym
•	 Paddle board
•	 Kayaking
•	 Boogie board
•	 Wind surfing

Escape to Hyatt Zilara Riviera Maya, an all-inclusive haven offering unparalleled relaxation, heartfelt service, and delicious cuisine in spectacular surroundings. Set alongside the crystal-
clear waters of the Caribbean Sea, this adults-only retreat unfolds across a breathtaking 70-acre beachfront. Savor limitless dining and beverages, bask in the sun’s warmth and indulge
in rejuvenating services at the Zen Spa. Tailored to the needs of adult travelers seeking a rejuvenating escape, a stay at Hyatt Zilara Riviera Maya is pure paradise.



a l l  i n c l u s i v e  a d u l t  r e s o r t

ALL-INCLUSIVE LUXURY
•	� Unlimited dining and endless drinks 
•	 Top-shelf wines and liquors 
•	 24-hour room service 
•	 Minibar stocked daily 
•	 Private balconies and swim-up suites 
•	 Bathrobe
•	 Free Wi-Fi 
•	 Fitness center 
•	 Pool and non-motorized water sports 
•	 Sporting activities and live entertainment 

ROOM NAME VIEWS QUANTITY
JUNIOR SUITE TROPICAL VIEW KING           
OR DOUBLE Tropical 127

JUNIOR SUITE OCEAN VIEW KING Ocean 93

CLUB LEEVEL JUNIOR SUITE TROPICAL 
VIEW SWIM OUT KING Tropical 20

CLUB LEVEL JUNIOR SUITE POOL VIEW 
SWIM OUT KING Pool 20

CLUB LEVEL JUNIOR SUITE OCEAN FRONT 
KING OR DOUBLE Ocean 15

CLUB LEVEL JUNIOR SUITE OCEAN FRONT 
SWIM OUT KING Ocean 6

CLUB LEVEL JUNIOR SUITE OCEAN FRONT 
PRIVATE POOL KING Ocean 6

CLUB LEVEL MASTER SUITE OCEAN FRONT 
KING Ocean 3

CLUB LEVEL PRESIDENTIAL SUITE KING Ocean 1

MEETING ROOM CAPACITY CHART

ROOM NAME ROOM SIZE 
SQ. FT. / SQ. M.

HEIGHT 
FT. / M. BANQUET RECEPTION 

(Cocktail) THEATER CLASSROOM BOARDROOM CABARET

JADE BALLROOM 4,757 320 320 500 400 200 76 160

	 JADE I 2,152 150 150 220 180 90 40 75

	 JADE II 1,345 80 80 130 110 55 38 40

JADE TERRACE 613 - - 50 - - - -

AMBER BALLROOM 1,668 60 60 120 80 40 44 30

  AMBER I 721 40 40 50 36 18 20 20

  AMBER II 473 24 24 30 25 12 14 12

  AMBER III 376 16 -16 24 18 9 10 8

TOPAZ 332 - - - - - 8 -

MEETING SPACE
Plan a meeting or event at Hyatt Zilara Riviera Maya and enjoy dedicated staff, themed events and access to audiovisual equipment, translation services and more.
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