
DINING OPTIONS, BARS & LOUNGES
	■ Asiana – Pair gourmet sushi rolls with a cocktail at Asiana, a fun dinner 

spot for Japanese, Chinese and Southeast Asian fare like sushi, poke 
and sashimi.

	■ Rincón Mexicano – Dine outside with a gorgeous view of the Caribbean 
Sea at Rincón Mexicano. This casual lunch spot is perfect for catching up 
on the day over small plates.

	■ Dolma – For fresh Mediterranean flavors, visit Dolma, with a daily dinner 
buffet, plus seafood specialties, seared meats and grilled vegetables 
available à la carte.

	■ La Casona – Inspired by traditional Mexican haciendas, La Casona offers 
upscale cuisine in an inviting space filled with murals by Mexican artists.

	■ Chef’s Plate – Guests in the One Bedroom Suite King, One Bedroom 
Suite Oceanfront King or Presidential Suite may make a reservation for 
the Chef’s Plate dining experience. A chef-crafted menu merges seasonal 
flavors and local ingredients for a one-of-a-kind dining experience.

	■ Spice – Not sure what food to try? Head to Spice and dig into an 
international buffet paired with Mexican staples for breakfast and lunch.

	■ Pelicanos – This open-air restaurant serves breakfast, lunch and dinner. 
Take in the beachfront as you dine on Caribbean fusion cuisine coupled 
with a refreshing drink.

	■ Barefoot – For moments in between the day’s activities, stop by Barefoot 
for grab-and-go snacks and vegan fare.

	■ 24-Hour Lounge – Open all day and night, 24-Hour Lounge combines 
chic settings with Mexican beers, snacks and a pool table—plus an 
outdoor terrace.

	■ Tequileria – Tequila lovers, unite! This outdoor lounge is the place to 
sample a variety of tequilas. (Please note that a surcharge may apply for 
select tastings.)

	■ Trade Winds Pool & Swim-Up Bar – Why leave the pool when you want a 
cocktail? Swim up to the bar for a handcrafted refreshment.

	■ La Mejorada – Stocked with international wines, beers and spirits, La 
Mejorada is a social hub for good times and live music.

	■ Aromas – From morning till night, stop by Aromas for a caffeine fix. 
Coffee, tea, pastries and light desserts are all on the menu.

 ■ Beach Front Location in Playa del Carmen

 ■ Swim-Up Suites

 ■ Beachfront Walkout Suites

 ■ Private Balconies

 ■ 8 Dining Options

 ■ 5 Bars & Lounges

 ■ Minibars & Suite Service

 ■ The Spa and Fitness center

 ■ Complementary Wi-Fi

WHAT TO KNOW

LOCATION
Located in Riviera Maya, steps from Playa del Carmen’s Fifth 
Avenue, Hyatt Vivid Playa del Carmen offers an ideal oceanfront 
setting for incentive trips, conferences, and celebrations. Just 45 
minutes from Cancún International Airport, the resort features 
elevated venues, curated group amenities, and the vibrant spirit 
of Mexico—ensuring every event is sophisticated and memorable.

ALL-INCLUSIVE FEATURES
	■ Unique dining options including à la carte restaurants,  

gourmet buffets, and 24-hour in-suite dining
	■ Signature cocktails and soft drinks served at multiple  

bars and lounges
	■ In-suite minibars stocked daily with soft drinks, beer,  

and water
	■ The Spa hydrotherapy experience, including hot tub, sauna,  

and steam bath at an additional cost
	■ Fully equipped Life Fitness® center
	■ World of Hyatt private beach and cabana section
	■ Tequila connoisseurs, wine sommeliers, and professional 

mixologists to guide tastings
	■ Daily activities including morning yoga, underwater exercises, 

pool games, dance classes, and more
	■ Live music and shows every night
	■ Butler included in presidential suite, one bedroom suites 

and swim-up ocean front

Playa del Carmen pulses with white-sand beaches, vibrant Quinta Avenida vibes, and a nightlife that never quits. 
Dive into it all at Hyatt Vivid Playa Del Carmen—the all-inclusive, adults-only playground where joyful energy 
meets total relaxation. Every suite is designed with bold, elevated touches. Savor unlimited bites and drinks 
across 13 lively restaurants and bars. Fill your days with nonstop fun surrounded by the perfect blend of Mexican 
and Caribbean flair. Just bring your true, authentic self—we’ll handle the rest.

EXPERIENCE A VIBRANT ADULTS-ONLY
ESCAPE IN PLAYA DEL CARMEN



THINGS TO DO
	■ Nightly live performances in the hotel lobby
	■ Daily live entertainment and fun activities in 

the pool area
	■ Daily fitness programming including yoga, volleyball in the 

pool, aqua zumba, stretching and more
	■ Fitness center
	■ Full-service spa and salon*
	■ Sparkling swimming pools
	■ Local area tours and excursions*

SPA
	■ Temazcal stone steam bath
	■ Luxurious beauty salon services
	■ Natural therapies and ancient treatments
	■ Traditional, anti-aging and couples treatments
	■ Hydrotherapy area including cold and hot plunge pools, 

sauna and steam bath

WEDDINGS & ROMANCE
	■ Oceanfront Wedding Terrace
	■ Big Day Preview – 2-night stay for two for only $500
	■ Complimentary wedding for two with a minimum  

7 -night stay in qualifying categories
	■ Complimentary wedding for the couple plus up to 10 guest 

with 25 room nights booked in qualifying categories
	■ Specially designed packages or customized options for 

weddings of virtually any size
	■ Knowledgeable team of wedding professionals to attend to 

every detail

MEETINGS & EVENTS
	■ A total of 6,795 sq. ft. of banquet and meeting space 

(divisible into six breakout rooms) accommodates up 
to 600 people theater-style, 600 people for a cocktail 
reception or 450 banquet-style with a wide stage

	■ 5,837 sq. ft of outdoor event space ideal for cocktails 
and private parties

	■ Executive boardroom accommodating  
up to 12 people

	■ State-of-the-art audio-visual equipment with onsite 
technical and coordination assistance

	■ Highly experienced Group and Incentive Coordinators

OFFERING 524 TOTAL SUITES

SUITE CATEGORIES

126
SUITES  

 �JUNIOR SUITE 1 KING OR 2 QUEEN BEDS 653 sq ft  
Experience laidback elegance in this 653-square-foot suite offering 
a king or 2 double queen beds, a chaise, a double-jetted tub and a 
spacious bathroom with a double vanity and marble accents. This suite 
also features a furnished balcony or patio with city views. 

194
SUITES  �

JUNIOR SUITE GARDEN VIEW 1 KING OR 2 QUEENS 653 sq ft 
Unwind gazing out to views of the lush garden from the balcony or patio 
of this 653-square-foot suite offering a jetted tub for two, a king or 2 
queen beds, a chaise and a spacious bathroom with a double vanity. 

3
SUITES  �

JUNIOR SUITE GARDEN VIEW 1 KING OR 2 QUEEN BEDS MOBILITY 
ACCESSIBLE WITH ROLL-IN SHOWER 653 sq ft 
Discover a serene escape in this 653-square-foot accessible suite 
offering a king or 2 queen beds, a chaise, a double-jetted tub and an 
accessible bathroom with a roll-in shower. Enjoy tranquil garden views 
from the furnished balcony or patio. 

21
SUITES   �

JUNIOR SUITE POOL VIEW 1 KING OR 2 QUEENS 653 sq ft   
Experience an energizing escape in this 653-square-foot suite 
featuring striking pool views from a furnished balcony or patio, a 
double-jetted tub and 1 king or 2 queen beds. This suite also offers a 
spacious bathroom with marble accents. 

101
SUITES   �

JUNIOR SUITE OCEAN VIEW 1 KING OR 2 QUEENS 653 sq ft  
Enjoy fresh sea breezes from this 653-square-foot suite with a furnished 
balcony or terrace, a jetted tub for two, a chaise and partial ocean view. 
Inspired by nature, the relaxing interior also features 1 king or 2 queen beds, 
polished stone floors and a spacious bathroom with marble accents. 

20
SUITES   �

JUNIOR SUITE SWIM-UP 1 KING OR 2 QUEENS 653 sq ft  
Treat yourself to this dreamy suite offering a terrace with swim-up 
access to a semiprivate pool, a double-jetted tub, 1 king or 2 queen 
beds and 653 square feet of space. 

29
SUITES   �

JUNIOR SUITE OCEANFRONT 1 KING 653 sq ft   
Pure blue skies meet the sparkling Caribbean Sea from the private 
balcony of this oceanfront suite offering a king bed, a jetted tub for 
two, a relaxing chaise and 653 square feet of space.

4
SUITES   �

ONE-BEDROOM SUITE 1 KING BED 1,331 sq ft   
Boasting 1,331 square feet of space, this exceptional suite features a 
bedroom with a king bed, a separate living room, a dining table for six, 
a bar and a double-jetted tub. The well-appointed suite also offers an 
oversize balcony and a designated beach cabana. 

6
SUITES   �

JUNIOR SUITE OCEANFRONT WALK-OUT 1 KING BED 653 sq ft   
Enjoy direct access to the beach from the walk-out terrace of this 
oceanfront suite, offering one king bed, a chaise, a double jetted tub 
and a patio cabana. 

8
SUITES   �

JUNIOR SUITE SWIM-UP OCEANFRONT 1 KING BED 653 sq ft    
Savor an exquisite escape to the Caribbean when you choose this 
swim-up suite with a semiprivate pool and direct beach access. This 
653-square-foot suite also offers one king bed, a double jetted tub, a 
chaise and a terrace with a hammock.

4
SUITES   �

ONE-BEDROOM SUITE OCEANFRONT 1 KING BED 1,331 sq ft   
Relax to the soothing sounds of the Caribbean Sea just beyond the 
private balcony of this 1,331-square-foot suite. The space features a 
bedroom with a king bed, a separate living area, a dining table for six, 
a bar and a double-jetted tub. This oceanfront suite also offers an 
exclusive beach cabana.

8
SUITES   �

PRESIDENTIAL SUITE 1 KING BED 1,331 sq ft  
Make unforgettable memories in Playa del Carmen when you 
choose this opulent suite with a private rooftop terrace and pool. 
The 1,959-square-foot interior offers a bedroom with a king bed, a 
separate living room, a dining area, a bar, a jetted tub and stunning 
Caribbean Sea views.
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