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ALL INCLUSIVE ADULT RESORT

WHAT TO KNOW

12 restaurants, bars and lounges

m All-inclusive for adults only

® 310 suites with ocean views 24 hour suite service

m State-of-the-art Sky Gym

LOCATION

Situated on an ideal stretch of sand on the widest stretch of beach in The Hotel Zone,
Hyatt Zilara Cancun is just 20 minutes from the Cancun International Airport and
within minutes of the best golf courses, shopping malls, restaurants and nightlife
Cancun has to offer.

THE WOW FACTOR
310 sophisticated all-suite accommodations, including swim-up suites, each with
breathtaking views and hot tubs

Six specialty restaurants, each with unique flavors and décor, like Pier 12, offering
Caribbean fusion for lunch and Mediterranean for dinner

Six bars and lounges including Tides Swim-Up Bar, where you can enjoy a cocktail
without leaving the pool

Beach butlers offering personalized service, refreshing drinks and cold towels
Beachfront infinity pool

A variety of exciting activities including yoga, Pilates, tequila tasting and water volleyball
Nightly entertainment and live performances

State-of-the-art Sky Gym with panoramic glass windows overlooking the lagoon and an
infinity-edge lap pool

Zen Spa, featuring a large hydrotherapy circuit, beauty salon services and alchemy workshop ($)
Indoor and outdoor wedding venues including a picturesque gazebo and beautiful ballroom

10,831 sq. ft. (1,006 sq. m.) of innovative meeting space and personal event planners to
handle the details

SPECIAL TOUCHES

All accommodations feature Minibars stocked daily with water, beer,

ocean views soft drinks and snacks

Plush king-size or two queen beds Lavish toiletries and bathrobes

Rainfall showers and hot tubs Complimentary Wi-Fi internet access

24-hour in-suite dining featuring a Special welcome drink

signature chef’s menu

Bar & Lounge Open for Breakfast | Open for Lunch | Open for Dinner | Open 24 Hours

Poolside or oceanfront beach cabanas ($)

Swim Attire |

Set between the tranquil Nichupté Lagoon and the vibrant turquoise waters of the Caribbean Sea,
Hyatt Zilara Cancun emerges as a fully reimagined destination. A new chapter begins here, rooted in
the breathtaking landscapes that have shaped this coastline for centuries. From the sunlit sands of our
iconic beach to the ever-changing blues of the ocean, the resort draws inspiration from the rhythms
of mangrove and reef, flora and fauna. Every space is a living narrative, one that honors the natural

beauty, spirit, and culture of the Yucatan Peninsula.

AN ALL-INCLUSIVE EXPERIENCE

by HYATT

m Oceanfront wedding gazebo
» Complimentary Wi-Fi throughout the resort

= No resort fees

DINING OPTIONS, BARS & LOUNGES

SiLU A Silk Road-inspired journey through Asia with
teppanyaki, Korean barbecue, a noodle bar, and an Asian whisky bar.

BUGAMBILIA Elevated Mexican cuisine showcasing
regional dishes from Yucatén, Baja, and central Mexico,
complemented by a bar featuring artisanal distilled spirits such as

Sotol, Raicilla, and Pox.

CASA ADELITA An authentic Yucatecan experience
featuring handmade tortillas, traditional recipes, and artisanal beers.

(Additional cost.)

BOKEH Hidden behind an unmarked door, Bokeh invites
the curious. Soft lights, live music, and clinking crystal set the scene
as guests enjoy masterful cocktails, curated wines, and exquisite
tapas for relaxed conversations

SPICES Global flavors meet local inspiration with live
stations, wood-fired pizza, fresh pasta, and rotisserie.

PIER 12 Dockside dining with Mediterranean-inspired
dishes, seafood favorites, and a raw bar featuring oysters and clams.

TIDES SWIM-UP BAR Swim up to this relaxed poolside bar
and enjoy a variety of cocktails, mocktails, and frozen favorites—all
without leaving the water.

AURELIA A serene lobby bar with turquoise-inspired design,
aperitivos, craft cocktails, and nightly entertainment.

HIGHLIGHTS A vintage-inspired sports bar celebrating
twelve iconic games, where rich textures, bold flavors, and spirited
energy come together. Enjoy elevated pub classics, craft cocktails,
and lively late-night ambiance.

OLIO D’ OLIVA Coastal Italian cuisine featuring
handmade pastas, risottos, and ocean-fresh seafood, served by the sea.

CHEF’S PLATE An intimate 14-seat tasting menu
experience with Latin American flavors, French influences, and
curated wine pairings. (Additional cost.)

CANTINA DEL MAR Beachfront cantina with Caribbean-
inspired cocktails, from mojitos to pifia coladas, served to the sound
of the waves.

CASA DEL CAFE - A breezy seaside café, perfect for your
morning coffee, a refreshing afternoon pause, or a sweet treat
between the beach and the day's adventures.

Dry Casual Attire ‘ Casual-Formal Attire



THINGS TODO

Maintain your workout routine in the state-of-the-art
Sky Gym with lap pool and Pilates studio

Lounge by the main pool or enjoy the swim-up bar
Enjoy beach and pool cabanas ($)

Indulge in a couples massage overlooking the beach ($)
Discover an unlimited array of recreational activities

Central lobby surrounded by lush flora and the gentle rustle of
palms, inspired by the serene beauty of cenotes—an inviting space
for guests to gather, renew, and connect

ZEN SPA

Highlights:
22,800 sgq. ft. of relaxation distributed in 11 treatment cabins,
lounge with terrace and hydrotherapy circuit

Zen Water Journey including sauna room, mist showers, herbal
steam room, ice fountain, polar pool, whirlpool and loungers

Beauty Salon & Bridal Suite

Alchemy Workshop - create your own fragrance, body lotion

or mask ($)

Oceanfront gazebo for outdoor spa treatments and a selection of
pampering services

WEDDINGS & SPECIAL MOMENTS
Perfect venues for special occasions:

Big Day Preview — 2-night stay for two for only $500 USD
Complimentary wedding for two
Complimentary wedding for the couple plus up to 10 guests

Specially designed packages or customized options for weddings
of any size

Knowledgeable team of wedding professionals to attend

to every detail

MEETINGS & INCENTIVES —
GREAT MEETINGS HAPPEN HERE

10,831 sq. ft (1,006 sq. m.), of contemporary and flexible meeting
space customizable for small and large groups

The elegant Zilara Ballroom is divisible into six breakout rooms
Boasting 3,705 sq. ft. (344 sq. m.) of outdoor event space,
including an extensive white sand beach and terraces

Large executive boardroom accommodating up to 14 people
Best-in-class audiovisual equipment and translation services

(fees may apply)

Dedicated Events Coordinator

HYATT ZILARA CANCUN
Blvd. Kukulcan Km 11.5 Zona Hotelera | 77500 Cancun, Quintana Roo, Mexico

US & Canada 883.884.9288 | Groups 888.676.7960 | RESORTSBYHYATT.COM
Additional charges may apply for spa products and services. Certain restrictions apply to Big Day Preview and

Complimentary weddings. See website for full details. Not responsible for errors or omissions. ©2026 Playa
Management USA, LLC or its affiliates. All rights reserved. PLAOO070126

SUITE CATEGORIES

JUNIOR SUITE KING or DOUBLE 653 sq. ft. (61sq. m.) Luxurious suites with
terraces and incredible ocean views.

OCEAN VIEW JUNIOR SUITE KING orR DOUBLE 653 sq. ft. (61sq.m.)
Suites featuring a double hot tub, handcrafted furniture and terrace with
breathtaking ocean views.

OCEANFRONT JUNIOR SUITE KING or DOUBLE 653 sq. ft. (61sq. m.)
Luxurious suites with terraces offering unobstructed oceanfront views and
upgraded amenities.

OCEAN VIEW SWIM-UP SUITE KING 848 sq. ft. (79 sq. m,) Plush, split-level
suite with modern furnishings and ocean views. Extra-spacious layout features
a private terrace or balcony with direct access to a semiprivate pool. Includes
premium bath amenities and a Nespresso® coffee machine.

OCEANFRONT LUXURY SUITE KING 758sq. ft. (71sq. m.) Spacious suite
with panoramic ocean views, designed for refined comfort. Features premium
bath amenities, a fully stocked minibar with alcoholic beverages and snacks,
and a Nespresso® coffee machine. Connecting options available with an
Oceanfront Junior Suite or Ocean View Junior Suite (subject to availability).

OCEAN FRONT MASTER VILLA KING 1160 sq. ft. (107 sq. m.) This two-level
villa offers a refined blend of space, natural light, and coastal elegance. A loft-
style king bedroom overlooks the living room creating an open, contemporary
feel. The lower level features a dedicated dining space and expansive windows
with sweeping ocean views. Floor-to-ceiling doors open to a private furnished
terrace with an outdoor living area and hot tub for relaxation.

PRESIDENTIAL SUITE 1,337sq. ft. (124 sq. m.) An exclusive, modern retreat
offering the resort’s most dramatic views and elevated accommodations.
This extra-spacious suite features a private balcony and expanded terrace
with patio furniture, a comfortable dining area for up to four guests with
terrace access, and distinct bedroom, living, and dining spaces. The suite
includes a luxurious bath with vanity counter, a full guest bathroom, and a
wardrobe integrated into the bathroom area. Includes a Nespresso® coffee
machine. Connecting option available with an Oceanfront Junior Suite King
or Double to create a two-bedroom penthouse suite (subject to availability).

GRAND PRESIDENTIAL SUITE 1932 sq. ft. (179sq. m.) Poised in a remarkable
oceanfront setting, this distinguished suite redefines coastal living with
expansive interiors that flow seamlessly outdoors, all set against endless sea
vistas. The master bedroom offers a private haven, complete with a lavish
en-suite bathroom and a secluded balcony featuring an outdoor soaking tub.
Designed for both intimacy and gathering, the suite features a spacious living
room, separate dining room, and a sophisticated bar area. A well-equipped
kitchenette, private service entrance, and guest powder room add effortless
comfort. Outside, a generous oceanfront terrace captures cooling breezes
and unforgettable sunsets, elevating every moment by the sea. Connecting
option available with an Oceanfront Junior Suite King or Double to create a
two-bedroom penthouse suite (subject to availability).

ALL INCLUSIVE RESORT




