
GREAT MEETINGS HAPPEN AT HYATT ZIVA CANCUN
Surrounded by ocean on three sides, this all-ages resort connects guests to the natural beauty of Cancun’s 
coast with several unexpected delights along the way. With luxurious accommodations, a multitude of dining 
options and superior conference facilities, Hyatt Ziva Cancun is the ideal beachfront setting for corporate 
meetings and incentive trips, with every aspect designed for success.

A N  A L L- I N C LU S I V E  E X P E R I E N C E  b y  H YAT T

UNIQUE FEATURES
	■ 547 luxurious accommodations with modern amenities, minibars and private 

balconies, and even swim-up suites
	■ Extensive specialty dining options including beachfront Habaneros, a ceviche 

lover’s paradise located right on the beach and Pasteles, an out-of-this-world 
dessert parlor

	■ 10 bars and lounges like Tres Cervezas, a microbrewery complete 
with bar bites, house-made artisan beer and an onsite brewmaster

	■ Unique daily and nightly activities, including themed parties, yoga classes and 
pool games for all ages

	■ Sprawling infinity pools and pool bars, plus 3 oversized hot tubs
	■ State-of-the-art fitness center with ocean views and relaxing Zen Spa with 

hydrotherapy circuit
	■ Turquoize — an exclusive adults-only enclave featuring special adults-only 

access within this all-ages resort
	■ 14,430 sq. ft. (1,340 sq. m.) of superior function space to accommodate groups 

of all sizes
	■ The resort boasts 40,400 sq. ft. (3,753 sq. m.) of outdoor event spaces, including 

two beaches and rooftop terraces, where guests can enjoy the ocean breeze and 
sweeping views of Punta Cancun 

	■ Ballroom with capacity for up to 500 guests or divisible into 5 separate 
function rooms

	■ Roof deck event space with capacity for up to 350 guests (reception style)

EASE AND CONVENIENCE ... OF AN ALL-INCLUSIVE EVENT
	■ Dedicated conference service managers reduce the stress of planning
	■ Ease of budgeting and billing
	■ No attendee out-of-pocket expense for all-inclusive package
	■ Outstanding value and ROI
	■ No food and beverage minimums to worry about
	■ No stress of getting the bill after a meal
	■ Themed events creating memorable experiences for attendees
	■ State-of-the-art audiovisual equipment and translation services (fees may apply)

DINING OPTIONS, BARS & LOUNGES
LA BASTILLE    Classic and romantic, this elegant yet relaxed adults-only 
restaurant serves timeless French cuisine. 
EL MERCADO    |   With indoor and outdoor seating, this international 
buffet offers an endless variety of gourmet dishes to please any palate.
THE MOONGATE   From dim sum to stir-fry and teppanyaki, an array of Asian  
delights awaits you. 
TRADEWINDS   |   Classic steakhouse, this oceanfront eatery offers 
fantastic views indoors and out. 
LORENZO’S   |   Featuring Italian staples such as wood-fired pizza, this 
restaurant serves trattoria-style favorites for lunch and becomes an elegant ristorante  
for dinner. 
HABANEROS  |  Delicious tacos and fresh ceviche right on the beach, 
accompanied by amazing ocean views. 
CHEVY’S   | This classic American diner is the perfect place to grab a burger and 
a shake. 
CHEF’S TABLE    This intimate restaurant offers a six-course tasting menu paired 
with signature cocktails, handcrafted beers and exquisite wines for a one-of-a-kind dining 
experience. Perfect for small groups. (Additional cost. Reservations required).
TRES CERVEZAS  This sports bar features its own microbrewery and brewmaster.  
With handcrafted beer and wings, there’s no better spot to catch a game.  
PASTELES Sweet treats take center stage at this colorful dessert parlor serving up ice 
cream, pastries, cotton candy and more. 
CASA DEL CAFÉ  Espresso, cappuccino and other delicious beverages are 
complemented by scrumptious pastries and snacks in this cozy café.
HEALTHY JUANA’S SMOOTHIES   Try one of our healthful blends—calorie 
count included—or create a custom concoction just the way you like it, made from the 
freshest seasonal fruits, veggies, milks and seeds. 
SÁASIL  Relax within this breezy, contemporary lounge inspired by the region’s 
Mayan heritage, or sit outdoors and take in the stunning ocean views. 
JUANA MARGARITA  Get a taste of Mexico by sampling a selection of local tequilas 
and mezcals. 
PUNTA VISTA  |  Admire the panoramic views from the rooftop as you sip a 
signature cocktail by the adults-only pool.
DIPS & SIPS  |  Enjoy a drink poolside or within the pool at the swim-up bar and 
take in vistas of brilliant blue waters stretching from the infinity pool to the ocean. 
BAR DEL MAR   Sip a refreshing drink while relaxing poolside at the Club Level.  
CLUB LOUNGE  |   Whether lounging indoors or seated outside, savor a 
delicious snack with a fine wine or premium cocktail as you overlook the infinity pool at the 
Club Level. 
FOOD CARTS Roaming the pool and beach areas throughout the day, traveling food 
carts offer delights such as tacos, burgers, fresh fruit and sweet crepes.

�  Bar & Lounge  |   Open for Breakfast  |   Open for Lunch  |   Open for Dinner   

 Open 24 Hours  |   Swim Attire  |   Dry Casual Attire  |   Casual-Formal Attire 

 Turquoize  |   Club Level

K E Y



a l l  i n c l u s i v e  r e s o r t

CAPACITIES

■ ■ ⬆ ⬆
ROOM NAME SURFACE

(SQ FT)
SURFACE

(SQ. M)
HEIGHT
( FEET)

HEIGHT
( METERS) BANQUET RECEPTION

(Cocktail)
CLASSROOM

(School) THEATER U-SHAPE BOARDROOM CABARET

Five Elements Ballroom 6,014 559 16 5 370 500 350 500 130 150 280

Agua 1,202 112 16 5 70 100 70 100 30 34 48

Fuego 1,202 112 16 5 70 100 70 100 30 34 48

Aire 1,202 112 16 5 70 100 70 100 30 34 48

Tierra 1,202 112 16 5 70 100 70 100 30 34 48

Eter 1,202 112 16 5 70 100 70 100 30 34 48

Agua + Fuego 2,404 223 16 5 140 200 140 200 50 46 96

Eter + Tierra 2,404 223 16 5 140 200 140 200 50 46 96

Agua + Fuego + Aire 3,605 335 16 5 210 300 210 300 80 90 144

Eter + Tierra + Aire 3,605 335 16 5 210 300 210 300 80 90 144

Agua + Fuego + Aire + 
Tierra 4,807 446 16 5 280 400 280 400 100 90 192

Breakout Rooms Foyer 1,714 159 16 5 - 120 - - - - -

Five Elements Foyer 2,072 192 16 5 - 190 - - - - -

Tulum + Palenque + Motul 1,971 183 12 4 80 180 90 180 40 46 90

Tulum 657 61 12 4 40 60 30 60 16 20 30

Palenque 657 61 12 4 40 60 30 60 16 20 30

Motul 657 61 12 4 40 60 30 60 16 20 30

Tankah + Chichen + Tikal 1,971 183 12 4 80 180 90 180 40 46 -

Tankah 657 61 12 4 40 60 30 60 16 20 30

Chichen 657 61 12 4 40 60 30 60 16 20 30

Tikal 657 61 12 4 40 60 30 60 16 20 30

Uxmal 688 64 12 4 50 60 40 60 16 20 30

Rooftop Terrace 5,460 507 - - 230 260 - - - - -

Sky Terrace 5,187 482 12 4 200 350 - - - - -

Sahara Beach 20,000 1,858 - - 370 500 - - - - -

Habaneros Beach 2,430 226 - - 50 100 - - - - -

Reef Terrace 2,430 226 - - 100 200 - - - - -

Lighthouse Terrace 2,450 228 - - - 50 - - - - -

Firepits 2,450 228 - - 60 100 - - - - -

Turquoize Lawn 8,700 814 - - 370 500 - 500 - - 280



a l l  i n c l u s i v e  r e s o r t

HYATT ZIVA CANCUN
Punta Cancun S/N, Zona Hotelera 77500 Cancun, Quintana Roo, Mexico
US &Canada 1-888-203-0355  |  RESORTSBYHYATT.COM

©2025 Playa Management USA, LLC or its affiliates. ©2025 Hyatt Corporation. Hyatt Zilara™ and Hyatt 
Ziva™ trademarks and related marks are trademarks of Hyatt Corporation and/or its affiliates. All rights 
reserved. PLA00680125

 FLOOR PLANS

TANKAH

CHICHEN

TIKAL

UXM
AL

AG
UA

FUEG
O

AIRE

TIERRA

ETER

TULUM

PALENQUE

MOTUL

FIVE ELEMENTS BALLROOM


