
Host your next event in Playa del Carmen, where iconic Fifth Avenue, and white-sand beaches set 
the tone for unforgettable gatherings. At this adults-only, all-inclusive resort, vibrant energy meets 
seamless service—ideal for meetings, incentives, and social events. With over 6,800 sq. ft. of flexible 
event space—including ballrooms, breakout rooms, and a boardroom—every detail is covered.  
Guests enjoy spacious all-suite accommodations, unlimited dining and drinks at 13 venues, and 
curated daily activities that makes every moments feel effortless for every gathering.

M O R E  M E E T I N G S  I N  P L AYA  D E L  C A R M E N

LOCATION
Located in Riviera Maya, steps from Playa del Carmen’s Fifth Avenue, 
Hyatt Vivid Playa del Carmen offers an ideal oceanfront setting for 
incentive trips, conferences, and celebrations. Just 45 minutes from 
Cancún International Airport, the resort features elevated venues, 
curated group amenities, and the vibrant spirit of Mexico—ensuring 
every event is sophisticated and memorable.

THE WOW FACTOR 
 ■ Perfect beachfront location, 45 minutes from Cancun International 

Airport and steps from Playa del Carmen’s famed Fifth Avenue, with 
its hip night spots, trendy cafes, boutique shops and local colors

 ■ 8 unique dining options including à la carte restaurants, gourmet 
buffets, and 24-hour in-suite dining

 ■ Signature cocktails and soft drinks served at multiple bars and lounges
 ■ Minibars stocked daily with soft drinks, beer, and water
 ■ Fully equipped Life Fitness® center
 ■ Optional The Spa hydrotherapy experience, including  

hot tub, sauna, and steam bath, fees apply
 ■ Romance concierge services available in the weddings and 

celebration center to help you create special moments
 ■ Tequila connoisseurs, wine sommeliers and professional 

mixologists to guide tastings
 ■ Daily live entertainment and fun activities by the pool area
 ■ Nightly live performances in the hotel lobby
 ■ Daily fitness programming including yoga, pilates, and more

MEETING & EVENT HIGHLIGHTS
 ■ 524 all-suite accommodations, many with ocean views
 ■ Total 6,795 sq. ft. (631 sq. m.) of banquet and meeting space 

(divisible into five breakout rooms) accommodates up to 600 
people theater-style, 600 people for a cocktail reception or 450 
banquet-style, with a wide stage

 ■ 5,837 sq. ft (542 sq. m.) of outdoor event space ideal for cocktails, 
banquets, and private parties.

 ■ State-of-the-art audiovisual equipment with on-site technical  
and coordination assistance

 ■ Executive boardroom accommodating up to 12 people

 ■ Beach Front Location in Playa del Carmen

 ■ Swim-Up Suites

 ■ Beachfront Walkout Suites

 ■ Private Balconies

 ■ 8 Dining Options

 ■ 5 Bars & Lounges

 ■ Minibars & Suite Service

 ■ Spa and Fitness center

 ■ Complementary Wi-Fi

WHAT TO KNOW

DINING, BARS & LOUNGES
 ■ Asiana – Pair gourmet sushi rolls with a cocktail at Asiana, a fun dinner 

spot for Japanese, Chinese and Southeast Asian fare like sushi, poke 
and sashimi.

 ■ Rincón Mexicano – Dine outside with a gorgeous view of the 
Caribbean Sea at Rincón Mexicano. This casual lunch spot is perfect 
for catching up on the day over small plates.

 ■ Dolma – For fresh Mediterranean flavors, visit Dolma, with a daily 
dinner buffet, plus seafood specialties, seared meats and grilled 
vegetables available à la carte.

 ■ La Casona – Inspired by traditional Mexican haciendas, La Casona 
offers upscale cuisine in an inviting space filled with murals by 
Mexican artists.

 ■ Chef’s Plate – Guests in the One Bedroom Suite King, One 
Bedroom Suite Oceanfront King or Presidential Suite may make a 
reservation for the Chef’s Plate dining experience. A chef-crafted 
menu merges seasonal flavors and local ingredients for a 
one-of-a-kind dining experience.

 ■ Spice – Not sure what food to try? Head to Spice and dig into an 
international buffet paired with Mexican staples for breakfast 
and lunch.

 ■ Pelicanos – This open-air restaurant serves breakfast, lunch and 
dinner. Take in the beachfront as you dine on Caribbean fusion 
cuisine coupled with a refreshing drink.

 ■ Barefoot – For moments in between the day’s activities, stop by 
Barefoot for grab-and-go snacks and vegan fare.

 ■ 24-Hour Lounge – Open all day and night, 24-Hour Lounge combines 
chic settings with Mexican beers, snacks and a pool table—plus an 
outdoor terrace.

 ■ Tequileria – Tequila lovers, unite! This outdoor lounge is the place to 
sample a variety of tequilas. (Please note that a surcharge may apply for 
select tastings.)

 ■ Trade Winds Pool & Swim-Up Bar – Why leave the pool when you 
want a cocktail? Swim up to the bar for a handcrafted refreshment.

 ■ La Mejorada – Stocked with international wines, beers and spirits, La 
Mejorada is a social hub for good times and live music.

 ■ Aromas – From morning till night, stop by Aromas for a caffeine fix. 
Coffee, tea, pastries and light desserts are all on the menu.



CAPACITY

■ ■ ⬆ ⬆
ROOM NAME SURFACE

(SQ FT)
SURFACE

(SQ M)
HEIGHT
(FEET)

HEIGHT
(METERS) BANQUET RECEPTION

(Cocktail) THEATER CLASSROOM U-SHAPE HOLLOW 
SQUARE

INDOOR FACILITIES

  Sol Ballroom 6496 604 25 8 500 600 700 270 - -

  Sol A 2150 200 25 8 120 100 160 70 50 50

Sol A1 1150 107 25 8 40 75 80 35 25 25

Sol A2 999 93 25 8 40 75 80 35 25 25

  Sol BC 2195 204 25 8 120 100 160 70 50 50

Sol BC1 1115 104 25 8 40 75 80 35 25 25

Sol BC2 1081 100 25 8 40 75 80 35 25 25

  Sol D 2151 200 25 8 120 100 160 70 50 50

Sol D1 1056 98 25 8 40 75 80 35 25 25

Sol D2 1094 102 25 8 40 75 80 35 25 25

Sol AB* 3248 302 25 8 250 300 350 135 60 60

Sol CD* 3248 302 25 8 250 300 350 135 60 60

  Ballroom Foyer* 1500 139 25 8 - 80 100 - - -

  Boardroom* 298 28 10 3 - - - - - 10

OUTDOOR FACILITIES

  Central Garden 3247 302 - - 500 600 700 - 150 -

  Infinity Deck** 1764 164 - - 80 120 - - - -

  Gazebo** 388 36 - - 20 30 - - - -

  Gazebo Patio** 2034 189 - - 120 150 150 - - 40

  Uxmal Garden - - - - 80 120 - - - -

  Dolma Garden 698 65 - - - 60 80 - - -

  Secret Garden - - - - 20 25 - - - -

  Asiana Patio - - - - 70 90 100 - - -

All stated room capacities are for maximum room sets. Event-specific room capacities may vary based on event requirements, including Audio Visual, Food & 
Beverage, Staging, and Entertainment. The Hyatt Vivid Event Planning team is here to assist, and can provide diagram solutions to determine the best use of 
the space.
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G E N E R A L  R E S O R T  A R E A
1 Lobby Entrance
2 Main Lobby
3 Preferred Club Lobby
4 Front Desk
5 TPC Desk
6 Gourmet Experience Concierge
7 Excursions Desk
8 Main Pool
9 Quiet Pool
10 Towel Center
11 Beach Club
12 The Spa
13 Temazcal Healing Journey
14 Spa Beauty Parlor
15 Gym
16 Medical Center
17 Gift Shop
18 Parking
19 ATM
20 Business Center

21 Playa Collection Gallery
22 Playa Collection Wall Tour

A C T I V I T I E S
23 Water Sport Center
24 Activity Center
25 Rooftop Tennis Courts

R E S TA U R A N T S  &  B A R S
26 Asiana Restaurant
27 Rincon Mexicano Restaurant
28 Pelicanos Restaurant
29 Barefoot Restaurant
30 Spice Restaurant
31 La Casona Restaurant
32  Chef’s Plate Gourmet Restaurant
33  Dolma Mediterranean Restaurant
34 Dolma Terrace Bar
35 Aromas Café
36 Lobby Bar
37 La Mejorada Bar

38 Trade Winds Bar
39 24 Hour Lounge
40 Tequileria Bar
41 Swim-up Bar

E V E N T  V E N U E S
42 Infinity Deck
43 Weddings & Celebrations Center
44 Ballroom
45 Asiana Patio
46 Main Lawn
47 Secret Garden
48 Gazebo & Plaza
49 Dolma Lawn
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